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INTRODUCTION

Let me share with you a Corporate Social Responsibility (CSR) Report that reflects the
company's commitment to building a more transparent, kinder, and safer world. In this
report, we want to tell you how and what our active actions contribute to the achievement
of this goal. Over the past year, we have identified several areas of corporate social
responsibility, which are enshrined in the culture and basic principles of the company.
Painstaking work allowed us to go deeper in each direction and achieve certain results.

The whole world shuddered from the global pandemic and its consequences. For
Computools, people are a top priority, so to ensure their safety, all employees of the
company were promptly transferred to remote work and provided with everything they
needed. This also allowed the company to continue its stable work and fulfill its obligations
to customers and partners.

The company was listed in the TOP-10 Ukrainian IT companies providing excellent working
conditions and internships. We care about the well-being of each employee, responsive to
their needs, and providing the necessary tools for their individual development and growth.

Computools supports the idea of g
 ender equality and provides equal opportunities for
self-fulfillment and career advancement for women and men.

The company promotes the popularization of the IT-sphere among the younger generation,
supports and sponsors participating teams in various competitions and challenges.

We also pay attention to charity, helping animal welfare funds and orphanages in the region.

Despite the fact that our main responsibility is the well-being of our clients and partners to
whom we provide services at a high level of quality, we also strive to cover other areas of life
to become influencers and truly change the world through innovation.

One of the company's objectives is to contribute to the development of the IT sector. As leaders in the region, we partner with one
of the strongest national technical universities, providing students with the opportunity to enhance their skills and practice on real
projects. Our task is not only to prepare highly qualified specialists but also to motivate them to self-development and continuous
improvement of their skills through innovative technologies and solutions.

Sergii Tymchuk | CEO
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PART 1

COMPANY OVERVIEW
Computools is a global innovative software solutions provider

Computools company journey
2013-2015

Period of Computools Company formation

Computools was founded in 2013 by Sergii Tymchuk and in a short time
became a reliable provider of innovative software solutions for IT
companies in the USA, Israel, Great Britain, Norway, and other regions.

From the very beginning, the company’s founder took control of the
software development department in order to create at Computools a
high level of quality IT solutions for customers.

2015-2017

By the end of 201 , the company employed 3 IT specialists. In 201 ,
the staff increased to 9 and the company opened another office in
Kyiv (Ukraine). The next year, 2017, was a year of breakthrough growth
and development of Computools the number of employees increased
to 99, representative offices were also opened in London (Great Britain)
and Tel Aviv (Israel).
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2017-2018

Era of Active Growth and Innovations

Large global brands appeared in the Computools customer list, and the
range of services has expanded significantly.

In 2018, 137 IT specialists worked at Computools, and in the same year,
a representative office was opened in the United States.

2019 

Era of Internal Transformations and
Progressive Development Solutions

In mid-2019, CMS Games LLC joined Computools to successfully
implement joint projects in the field of online game development.

In 2019, the company has more than 180 IT specialists and
representative offices, as well as already opened and successfully
operating offices in Kyiv, Zaporizhzhia (Ukraine), London (Great Britain),
Tel Aviv (Israel).

2020

In 2020, 200 Computools IT engineers are focused on continuous
service enhancement for our clients to turn their costs into a driving
force behind revenue generation.
+
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Computools Mission
The company's mission is creating innovative software solutions to
help customers all over the world grow their business.



Values ↓

Corporate Governance ↓
Our Board of Directors consists of CEO, COO, and CDM.

All the processes in the company are divided into 6
departments: Marketing Department, Business
Development Department, Delivery Department, People
Management Department, Finance Department, Control
Department. Strict distribution of responsibilities and
functions between these departments ensures the solid
and balanced operation of the entire company. The
well-coordinated interaction of departments enhances the
efficiency of each functional unit to provide our clients
with a high level of service under any conditions.

Computools Industries
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Services
Computools’s specialists are competent in providing services in
Consulting, Design, Engineering, Operating, and Optimization of a
product (application or software solution).

1.

2.

3.

4.

Web app

development

Mobile app

development

Windows/Mac/Linux App
Development

IoT solutions

development

5.

6.

7.

8.

Technologies

& Frameworks

Big Data

Artificial

Intelligence

Cloud

Solutions

9.

1 0.

11.

Unity3D/Unreal Game

VR & AR Software

DevOps

Development

Development

Awards & Recognition

The 2020 Global Outsourcing
100 According to the IAOP

Gold Winner of the 15th Annual
Network PG’s 2020 IT World
Awards

Top Software Development
Company Awards by Goodfirms

Top-rated Software
Development Company as
Stated by Softwareworld
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PART 2

CSR HIGHLIGHTS

CSR HIGHLIGHTS

200

25

100

20k

Free

Education Events

Meetups

Students passed an
internship

Volunteer

hours

70

35

600

Supported
schoolchildrenparticipants of IT
technology
competitions

Free workshops
for students of
technical
universities

Charity packages
for orphanages,
rehabilitation
centers, and large
families
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PART 3

CSR PRIORITIES

Stakeholder Engagement
We treat our stakeholders with great respect, as we value their trust in us. We are fully aware of the importance of quality in the relationships we build inside and
outside our company. Our stakeholders are groups or individuals who may be involved or influenced by our activities. We mean both our customers, industry, and
government organizations, communities, associations, as well as our employees, partners, and so on.


Our interaction with stakeholders is a sophisticated ecosystem of polls and feedback, business correspondence, open and individual reports, participation and
organization of events, and more. The core interaction principles are enshrined in the company’s key differentiators:

TRANSPARENCY

LONG TERM PARTNERSHIP

ON THE SAME PAGE

TURNKEY SOLUTIONS

PROFESSIONAL ENGINEERS WITH NICHE SKILLS

INTERNATIONAL PARTNERSHIPS

Gain stability with a partner who believes in long-term relationships
and views it as a fundamental value.

Security in knowing that you never have to question where you're at or
what's happening in the development process.

Work with teams that have your business goals in mind. Each step is a
step towards improving your overall business processes.

Access to niche expertise and solutions that focus on quality,
efficiency, and saving time.

Utilize experienced engineers with the skills to deliver quality results
on time and on budget.

A number of nternational association memberships allow us to
understand your needs no matter where you're located in the world.
I
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Sustainable Development Goals
The 17 Sustainable Development Goals (SDG)


have been identified in the United Nations plan to improve the quality of life and achieve a better future
for all humankind by 2030. It is actually a universal plan that can be adopted by any country or
organization joining the community of concerned people.


The innovative business has a significant impact on global development and the achievement of the
goals of this plan. Therefore, within the framework of the CSR, Computools have identified several
priorities, including good health and well-being; quality education; gender equality; industry innovation;
partnerships for the goals.


These goals were aligned with the culture and values o f the company and were chosen because these
are the areas where we can do the most benefit.

3
Good Health &
Well-being

4
Quality
Education

5

9

17

Gender
equality

industry,
innovetive &
Partnership
infrastructure for the goals
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GOAL 3

Good health and well-being
Ensure healthy lives and promote wellbeing for all at all ages

Computools response to the Coronavirus Pandemic
Putting our people first
Computools is following the advice of the World Health Organization (WHO) and country-level Government
recommendations taking an effort to reduce the impact of the Coronavirus (COVID-19). We value the
health and safety of our staff and since Monday (March 16th), the majority of Computools’s employees
transitioned to remote work from home.


The company provided all the employees working remotely with the necessary equipment, tools, and items
for comfortable and productive work. For those few who remained in the offices due to production needs,
we created the safest conditions possible: regular cleaning and surface treatment, and additional
disinfectants for individual use. All mass events (team-building, corporate trainings, etc.) were canceled
for the entire quarantine period, and meetings were transferred online to avoid large groups. Overseas
trips were canceled to avoid contacts with virus carriers; for those employees who were already on
vacation abroad, a mandatory two-week quarantine was organized.

Stay on track
Complying with quarantine, Computools remains a productive, efficient, and reliable partner on the path
to achieving your business goals. We remain motivated to develop creative and industry-changing
solutions. The well-coordinated work of each team allows us to build useful, cost-effective, and
user-friendly software solutions. We continue to do the work needed for our clients so that even in
times of crisis they receive the services they need for their businesses. 


Even during these uncertain times, it’s extremely important for everyone to stay on track and push
through the hard times.
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Volunteer IT initiative
Computools concurs with YouTeam’s IT-initiative to help fighting coronavirus pandemic. The idea is to provide companies that
develop products and services to fight COVID-19 with competent developers on volunteer terms.

Computools

Offer: 5 developers with PHp, Angular, React, Flutter, Python skills. Must be looked 4 business days in advance. Up to
30 hours per week per developer. Offer valid until June 1

Sports and healthy lifestyle

Employee wellness can encourage better teamwork, increased productivity, and reduce sick leave and workplace accidents.

The HR department organizes various activities with
the purpose to:

We’re very proud of how well we’ve all managed to create a cohesive work community. Teams are always
organized according to what-works-best practices and at least once every three months we come
together for informal team building. Just about weekly, we get together for leisure activities according to
interests. We believe that healthy employees are the foundation of a successful company!
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GOAL 4

Quality education
Ensure inclusive and equitable quality education and
promote lifelong learning opportunities for all

Employees - Education and Training

Today employee education and development are the most-desired benefits that a company can offer.

Offering educational opportunities has a wide variety of advantages for both
employees and companies. We know about it and provide possibilities for employees to
develop their skills.
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Youth work
The Future of IT-Industry in Ukraine Begins With School

Computools’s educational initiative aims to support young developers looking to expand their IT capabilities. That’s why Computools
sponsored the NUZP_Neverhood & ArtFC team from Zaporizhzhia Polytechnic National University participated in Uzhgorod summer
programming school organized by Uzhgorod National University. This year, amid a pandemic, the V International Summer Student
Programming School was held remotely from July 31 to August 7.

It is exciting teamwork that brings together young minds in programming, empowering them to show their skill in building
complex algorithms and developing applications.

The company helps the team in this event as its rich training program brings learning software development to a new level,
pushing and motivating students to apply or develop ingenious solutions.
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GOAL 5

Gender Equality

Achieve gender equality and empower all women and girls

Gender Equality
The main goal of gender equality in the workplace is to achieve equal outcomes for
women and men, including salary, workforce involvement, and growth opportunities.
Computools's employees have no limits on the basis of gender. Our employees are the one
big professional team that is not divided into men and women. 


We choose the specialist by their professional skills and not by their gender. Our company
has approximately the same number of specialists, both women, and men. All of them
occupy their positions according to skills and their preferences. Every employee has a plan
of growth and has the possibility to develop in the company and change the position. Both
women and men have access to all occupations including leadership roles. We strive to
eliminate discrimination on the basis of gender, particularly in relation to family and caring
responsibilities. 



Employees by gender
in 2020

Men

56%

Women

44%

We believe that gender equality is achieved when all people are able to access and enjoy
the same rewards, resources, and opportunities, and we do everything to provide it. 
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GOAL 9

Industry, Innovation

& Infrastructure
Build resilient infrastructure, promote inclusive and

sustainable industrialization, and foster innovation

Staying ahead of the technology curve
Computools designs and develops products and platforms that give customers all over the world a distinct digital advantage.

Since we are an innovative software development company, some of our key success factors are precisely aimed at
researching best practices from both a technological and management point of view. Computools prides itself on using those
best practices and approaches to create innovative products for our clients.

Cooperation with a progressive team
Also, we cooperate with the professional team for the best results. For example, Computools & CMS Games LLC have consolidated to successfully collaborate and
carry out joint projects according to the partnership plan. 

Using the latest technology, the CMS Games develops cross-platform Desktop, Mobile, AR, VR, WebGL games. Besides, the company offers other products that
solve the main customers’ issues. Services include the development of interactive native or hybrid mobile applications, web development, UX/UI Design, 3D design,
and animation.

Usually, business consolidation is applied to improve operational efficiency by reducing redundant personnel and processes. Computools LLC & CMS Games LLC
decided to unite their teams to provide more reliable options and services to the customers. Both companies also plan to increase the efficiency of employees by
providing them with more complex tasks and projects.

22

Solutions Kit

innovative potential
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GOAL 9

Partnership to
achieve the Goal
Strengthen the means of implementation and revitalize
the global partnership for sustainable development

Partnership to achieve the Goal

Computools has a strong and durable association with tech leading companies, sharing knowledge and experience to deliver effective
software solutions for businesses.

Cooperation with YouTeam
Computools Volunteers in IT-Initiative to Help Fight the COVID-19. Computools concurs with YouTeam’s IT-initiative to help fighting coronavirus pandemic. The
idea is to provide companies that develop products and services to fight COVID-19 with competent developers on volunteer terms.

In this difficult time of the global pandemic and crisis, Computools supports such IT-initiatives to help fight the coronavirus and minimize the economic
consequences of the pandemic. Participating in such IT volunteering activities is a part of Computools’s social responsibility and fully complies with the key and
ideological principles of the company.
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GRI CONTENT INDEX

We do not base our report on the GRI guidelines, but we have produced a GRI index below to show which elements of the GRI
Standards are covered in our 2020 Corporate Social Responsibility report.

General Standart Disclosure
Aspect

Section/Response

102-1

Name of the organization

Cover

102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9

Company overview, pp. 5-7
Company overview, pp. 5
Company overview, pp. 5
Company overview, pp. 5

102-11

Activities, brands, products, and services
Location of headquarters
Location of operations
Ownership and legal form
Markets served
Scale of the organization
Information on employees and other workers
Supply chain
Significant changes to the organization
and its supply chain
Precautionary Principle or approach

102-12

External initiatives

Part 3: CSR Priorities, p.10

102-13

Membership of associations

Goal 17: Partnerships to achieve the Goal, p.25

Statement from senior decision-maker

Message from Our CEO, p. 3

Disclosure
Organizational profile

102-10

Company overview, pp. 5
Company overview, pp. 5
Company overview, pp. 5
Company overview, pp. 5-7
Company overview, pp. 5
Goal 3: Good Health and Well-being, pp. 14-15

Strategy
102-14

Ethics and integrity
102-16

Values, principles, standards, and norms

Company overview, p.6

Governance structure

Company overview, p.6

of behavior

Governance
102-18
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GRI CONTENT INDEX
General Standart Disclosure
Disclosure

Aspect

Section/Response

Stakeholder Engagement
102-40

L

Stakeholder Engagement, p. 11

102-42

Identifying and selecting stakeholders

Stakeholder Engagement, p. 11

102-44

K

Stakeholder Engagement, p. 11

102-48

Restatements of information

In the report

102-50

Reporting period

Jan-October 2020

102-51

Date of most recent report

10/1/2019

102-52

Reporting cycle

Annual

102-53

Contact point for questions regarding the report
Contacts, p. 30

102-54

Claims of reporting in accordance with the
GRI Standards
GRI content index

ist of stakeholder groups

ey topics and concerns raised

Reporting practice

102-55

GRI Content index, pp. 26-29
GRI Content index, pp. 26-29
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GRI CONTENT INDEX
Specific standard disclosures
Material topic

GRI Standart

Disclosure

Section/Response

Employment

103-1

Generic disclosures on Management
Approach

Company overview,

pp. 5-7

401-1

New employee hires and employee turnover

Company journey, p.5

103-1

Generic disclosures on Management
Approach

Goal 3: Good Health &
Well-being, pp. 14-15

403-2

Types of injury and rates of injury, occupational diseases, lost days, and absenteeism,
and number of work-related fatalities

Computools response
to the Coronavirus
Pandemic, p. 14

103-1

Generic disclosures on Management
Approach

Goal 4: Quality
Education, pp. 17-18

404-2

Programs for upgrading employee skills and transition assistance programs

Youth work, p. 18

404-3

Percentage of employees receiving regular performance and career development
reviews

Employees Education and
Training, p. 17

103-1

Generic disclosures on Management
Approach

Gender Equality,

p. 20

405-1

Diversity of governance bodies and
employees

Gender Equality, p.
20

Occupational
Health and Safety

Training and
Education

Diversity and
Equal Opportunity
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Computools
Contact us for information

+38 073 100 0015

computools.com

info@computools.com

computools.com

